
 
 

Wedding Booking Terms & Conditions 
 

Your booking is not confirmed until the hotel is in receipt of a signed contract with terms and conditions 
and a non-refundable and non-transferable deposit of £950.00 

 
 
NUMBERS & PAYMENTS:  
1. Your contracted numbers form the basis of the minimum numbers chargeable for your wedding  
2. Evening catering is required for a minimum of 80% of the total guests, We recommend catering for 

100% 
3. All payments made towards your wedding are non-refundable and non-transferable. 
4. A further payment of 50% of your chosen package will be required 6 months prior to your wedding 

day. 
5. Your final details meeting will take place around 1-2 months prior to your wedding, to discuss your 

arrangements, menus, accommodation requirements and any other special requests that you may 
have.  

6. Final numbers and payment in full will be required 28 days before the date of your wedding. Any 
changes after this point are subject to availability and will require full pre-payment. Any amendments 
to your booking within 14 days of arrival may incur an administration charge.  

 
 
DETAILS OF YOUR WEDDING:  
1. When having a wedding breakfast you must select: 1 starter, 1 main & 1 dessert choice along with 

vegetarian / vegan option. Any dietary requirements will be catered for in addition as per the 
kitchens recommendations. 

2. Table plans and any menu choices must be received a minimum of 28 days prior to the wedding 
3. The table plan included within the event planner is the one that will be used on the day, any 

amendments made to this within 14 days of arrival will incur an administration charge of £50.00 per 
amendment.  

4. Dietary requirements should be confirmed 28 days prior to the wedding with: Full name of person & 
their allergens/requirements. 

5. We will endeavour to provide you with the exact menu/drinks as chosen however some small 
changes may be required depending on supplier issues. You would be notified of any changes as soon 
as possible. 

6. It is the responsibility of the wedding booker(s) to check all information is correct and to 
communicate any updates to the hotel in a timely manner. Please note any updates received after 28 
days before the wedding are subject to availability and may incur an administration charge. 

 
 
YOUR RESPONSIBILITIES:  
1. It is your responsibility to book the Registrar for your wedding. If you have not booked the Registrar 

before making your booking with us, we strongly advise you to do so as soon as possible after you 
have received our confirmation of booking. 

2. Any damage caused to the Venue, its equipment, contents or fittings will be invoiced directly to the 
couple immediately after the event.  

3. We reserve the right to stop any activity which we reasonably believe is likely to cause damage to the 

interior or exterior of the venue or to risk the safety of people at the venue, and we will not tolerate 

any abusive behaviour by guests to any other guests or member of staff. We reserve the right to 

remove any persons acting inappropriately from the event. 

4. All items and packaging brought onto the premise to be removed by 11am the following day 



 
 

 
 

MISCELLANEOUS:  
1. If you have booked a pop-up bar then a cost of £250.00 will be applied to your booking. This includes 

a refundable £200.00 deposit. If the bar spend matches or exceeds £200.00 then this will be 
refunded, any underspend will be deducted from the £200.00 (i.e. £150.00 bar spend, only £150.00 
will be refunded). This is applicable to 2024 weddings. For 2025 & beyond the retained amount if 
£100.00 with a minimum spend of £150.00 required.  

2. The pop-up bar operates for the evening reception only with a finish time of 11.30pm unless 
otherwise agreed. 

3. Biodegradable confetti is permitted outside only, no type of confetti is permitted inside the hotel. 
Use of non-biodegradable confetti outside or any inside confetti will incur a cleaning fee.  

4. Sparklers are not permitted. 
5. External catering is not allowed at the hotel with the exception of: a Wedding cake and Confectionary 

(Sweet Tables). No other baked goods, cheeses or any other food item are able to be brought into 
the hotel without express permission of the hotel management.  

6. Any external suppliers must be approved by the hotel and provide PAT testing certificates (where 
appropriate), liability insurance and risk assessments (where appropriate). The hotel reserves the 
right to refuse entry to any supplier who cannot provide this information. 

7. Set up / set down will be agreed with your wedding co-ordinator (We are unable to take any 
responsibility for any belongings left at the hotel) 

 Drop off wedding items: Drop off/storage can be accepted no earlier than 11.00am on the day 
of the wedding unless prearranged (charges may apply) 

 Collection of wedding items: Collection should be within 3 hours of the finish time of the event 
unless prearranged (charges may apply).  

 
 

ACCOMMODATION:  
1. Special accommodation rates can be arranged for your guests and will be confirmed in your contract. 
2. All rooms will be held for you until three months prior to the arrival date at which point all 

unconfirmed rooms will be released with no charge.  
3. To confirm their reservation a non-refundable deposit of £30.00 per room will be required at time of 

booking. 
4. The individual guests are responsible to the hotel for full settlement of all costs associated with their 

reservation unless otherwise stated 
5. Please note when booking an exclusive use wedding separate terms & conditions apply. 
 
The hotel is entitled to annul the contract without obligation to pay compensation of any kind by reason 
of strike, a lockout, fire and restriction in deliveries or other special circumstances beyond the control of 
the hotel. 
 


